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PROFESSIONAL SUMMARY
Learning and product development professional with 17+ years of experience connecting content, assessment, and technology in higher education. Background includes developing instructor resources, assessments, and digital courseware for multiple publishers; creating and revising online courses at scale; integrating vendor tools; and using AI-assisted tools to support content development. Brings together learning design, assessment development, analytics, quality assurance, and project coordination to turn learning goals, performance data, and practical constraints into clear, reliable learning materials and course experiences.
CORE QUALIFICATIONS
Product Development and Production  •  Digital Courseware and Instructor Resources  •  Assessment Development  •  Learning Design and Quality Assurance  •  Author and SME Collaboration  •  Vendor Coordination and Integrations  •  Cross-Functional Project Leadership  •  Learning Analytics  •  Project Planning and Delivery  •  AI-Assisted Content Creation
PROFESSIONAL EXPERIENCE
Operations & Systems Consultant | Bengelina Hospitality Group | St. Louis, MO | 2026–Present
· Applied generative AI and AI coding agents to design and build BengelinaOS, a multi-location operations portal for scheduling, onboarding, employee profiles, and operational tracking.
· Translated staffing and location requirements into scheduling workflows that account for shift coverage, employee availability, hour targets, time-off rules, and existing assignments.
· Developing an AI agent to extract vacation requests from manager email and convert them into structured scheduling inputs.
Editorial Coordinator, then Freelance Product Developer | McGraw-Hill Education | New York | 2008–Present
Full-time Editorial Coordinator, Oct 2008–Oct 2010; project-based freelance engagements 2010–2016, with periodic engagements since. Recent projects include quality assurance and digital asset map development.
· Led design and development of Humanities and Social Sciences learning products for university markets, including instructor manuals, test banks, PowerPoints, and digital courseware.
· Recruited, trained, and managed subject-matter experts and authors; served as the primary point of contact for product objectives, content expectations, assignments, and review requirements.
· Coordinated product analysts, digital content directors, brand managers, authors, and production vendors to align content, user feedback, functional requirements, and delivery schedules.
· Created 50+ digital asset maps for complex courses, tracking as many as 500 assets per map along with learning components, dependencies, and production status.
· Conducted quality reviews throughout development, checking content against product intent and functional requirements and resolving issues before release.
· Created learning objectives and online assessments for Connect programs, aligning course content and assessment materials to product goals.
· Managed project tracking, author and vendor deliverables, purchase orders, contracts, and budget communication from production through release.
Senior Learning Architect | Strategic Education Inc. (Strayer University) | Remote | Feb 2020–Jul 2026
· Supported over 400 online Canvas and Blackboard course builds, revisions, quality-assurance cycles, and launches across 26 quarterly terms; managed work from course architecture and content development through build, quality assurance, and launch.
· Led new course development with subject-matter experts, translating expertise into structured learning experiences, assessments, and production-ready course materials.
· Partnered with academic teams and SMEs to revise existing courses, applying learning design and usability standards to improve clarity, consistency, and learner experience.
· Created and refined learning content and assessments with AI tools, accelerating production while maintaining instructional rigor, alignment, and quality review.
· Led integration and testing of external vendor tools and content, diagnosing interoperability issues and resolving cross-system functionality problems.
· Managed concurrent course initiatives using a hybrid Agile approach, balancing scope, dependencies, timelines, and stakeholder priorities; advised leaders on design standards and workflow improvements.
· As part of a small, cross-functional team, helped design and implement an AI agent–supported course-revision workflow that reduced update time by 60% across multiple courses.
Learning Strategy Consultant | EvolvEd Global | Remote | Mar 2020–Sep 2024
· Partnered with Salesforce to design and implement a role- and level-based skills and competency framework for sales enablement and field readiness.
· Interviewed senior leaders and SMEs to surface tacit knowledge and convert it into role-specific standards, skills taxonomies, proficiency levels, and behavior-based indicators.
· Validated competency indicators for assessment and enablement use across global go-to-market teams, coordinating input from multiple stakeholder groups.
Assessment Developer | Western Governors University | Remote | Jul 2015–Feb 2020
· Managed objective and performance assessment design and development from planning through review and release, coordinating milestones, timelines, resources, and status updates across cross-functional teams.
· Guided subject-matter experts through assessment design, development, and review; validated content accuracy and alignment with program competencies and credential requirements.
· Designed and facilitated workshops for assessment development and review, supporting consistent standards and practices across curriculum teams.
· Developed and validated item- and exam-level scoring guidelines, and collaborated on assessment policies, processes, and exam security measures.
· Oversaw assessment quality assurance and used psychometric and exam-performance data to identify issues, trends, and risks and guide improvements throughout the assessment lifecycle.
EDUCATION AND TECHNOLOGY
B.S. in Finance, Saint Louis University
Microsoft Office: Word, Excel, PowerPoint, Outlook
Learning and Project Systems: Canvas, Moodle, Blackboard, Articulate 360, LearningMate, Quad, SmartBuilder, EZ Test Online, JIRA, Smartsheet, Area9, PlayPosit, Respondus, Junction, SmartAuthor, Confluence
AI and Media Tools: ChatGPT, Claude, Gemini, Microsoft Copilot, Synthesia
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